¥ SATISFI LABS

Transform Visitor
Experience

Satisfi Labs is a premier conversational experience
platform for destinations, staffed by experts in
developing and deploying chat software. Satisfi Labs
powers seamless, two-way interactions through

Al agents, live chat, and marketing automation
technology that work together in real time to
convert interest into action.

LET'S TALK

Achieve key outcomes with Satisfi Lab’s conversational platform
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Enhance Visitor Experience

Deliver instant, accurate answers to visitor
questions about attractions, dining, events,
and transportation. Meet travelers where
they are — on your site, app, or SMS — to
reduce friction and make exploring your
destination effortless.

Scale Support with 24/7 Visitor
Services

Provide always-on assistance with an
artificial intelligence (Al)-powered agent
that handles FAQs, itinerary help, and real-
time updates in more than 50 languages —
all without increasing headcount. Support
every visitor, any time, across multiple
channels.
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Improve Personalization with Live
Agent Support

Seamlessly escalate complex or high-value
inquiries to a live agent, ensuring visitors
get tailored recommendations and human
assistance when it matters most. Combine
automation with personal touch for better
engagement.

Gather Visitor Insights

Utilize advanced analytics to gain profound
insights into visitor preferences, traffic, and
trends. Use these insights to craft data-
driven marketing campaigns that resonate
with your audience.
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Here are some kid-friendly activities
involving animals or the outdoors
‘ happening this weekend:
16 mers Market on
Saturday, July 12. at Raccoon Valley
Park.
2. Zoom Duck Derby on Sunday, July 13,
at Zoombezi Bay.
3. Dash For Donation on Saturday, July
12, at Genoa Park.

e Manage Al agents, live support, and
marketing automation all in one
centralized platform.

Welcome! | am the Visit Jamaica virtual

assistant. | can help answer questions about
your experience, including travel, things to do,
local restaurants, and much more.
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e Ensure visitor trust and compliance
with GDPR, SOC 2, and ADA-ready
infrastructure.

. Westerville Music & Arts Fastival on
Saturday, July 12. at Heritage Park &
Everal Barn.

‘Would you like assistance with
directions or additional details about

Tap an option below or type a question to
begin.

Tap the language selector (- to change

language.
Book Your Trip!

How can | help you? 0

e Match your destination’s visual identity
with fully customizable branding
options.

e Capture visitor intent and grow your
database through conversational opt-
ins and intelligent lead capture.

Satisfi Labs’ Al Agent Engine has significantly boosted visitor engagement for our team at Visit Raleigh
by delivering instant, reliable information to visitors, anytime and anywhere. As a result, we've seen
increased visitor satisfaction and more efficient use of our team'’s time and resources.” LT -

VIMAL VYAS, CDME | Vice President of Data,
Security and Digital Innovation, Visit Raleigh
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HINGS HAPPEN HERE

Drive your destination organization to new heights by providing
an exceptional and unforgettable visitor experience.

SCHEDULE A DEMO

PARTNERSHIPS@SATISFILABS.COM
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